
Addendum to GP Practice Privacy Notices: 

South East Cardiff GP Practices (May 2022) 

 

Third sector organisations we work with 

In order to provide you with the right level of care, from the right professional, and at the 

right time, the Practice works with third sector organisations to deliver the following projects: 

Tier Zero Mental Health Referral Project – CARDIFF MIND 

This is a Psychological Interventions Service to support patients with low level mental health 
conditions (i.e., conditions that do not require intervention by a GP). GP practices make 
referrals to the following organisation in the City and South Cardiff Cluster. This organisation 
is the specialist provider for mental health support. 
 
Where appropriate, your information will be shared with Cardiff Mind via your GP. This will 
be done with your consent to share your confidential information. The information shared is 
your:  
 

• Name 

• Date of Birth 

• Address 

• Telephone contact number 

• Gender 

• Sexual orientation 

• Ethnicity 

• Reason for referral 

• Safeguarding and risk information 

• Referral consent and contact permissions 
 

Community Connectors Service – MIND Cardiff 

This project operates across the South and East Cardiff. The Service offers our patients 

support to help them gain access to local community-based services that may help them 

manage issues (not health related) that are affecting their wellbeing. Your GP can make a 

referral to this Service, or you can self-refer. Only limited information is required for patients 

to access this service, such as:  

• Name 

• Address 

• Contact details 

• Brief summary as to the support required 

 

 



Asylum Seeker Support Worker Project- Red Cross 

This project offers support to those seeking asylum, who have arrived and are living within 

the local cluster area. The main aim of the service is to support individuals in registering with 

GP Practices and advising them on how to access other health and wellbeing. Patients are 

referred, with their consent and only the following information is shared: 

• Name 

• Address 

• Contact details 

• Brief summary as to the support required 

The legal bases for sharing your information under these projects 

• Article 6(1)(e) - Processing is necessary for the performance of a task carried out in 

the public interest or in the exercise of official authority vested in the controller. 

• Article 9(2)(h) - Processing is necessary for the purposes of preventive or occupational 

medicine, for the assessment of the working capacity of the employee, medical 

diagnosis, the provision of health or social care or treatment or the management of 

health or social care systems and service. 

• Article 9(2)(g) – Processing is necessary for reasons of substantial public interest, on 

the basis of Union or Member State law which shall be proportionate to the aim 

pursued, respect the essence of the right to data protection and provide for suitable 

and specific measures to safeguard the fundamental rights and the interests of the 

data subject. 

Access and security of your personal information 

• To further support patients, and to ensure that these organisations can help you, the 

Practice needs to share your personal information with them. This information will 

be kept to a minimum (as described above) and may include a brief summary of the 

support that your GP feels will be helpful.  

• The sharing of these details will be managed in such a way to assure that it remains 

confidential, and any organisation that either shares or receives your information has 

a duty of confidentiality and to ensure that the personal data of patients is shared and 

stored securely.  

• If any of your information needs to be communicated by email, this is done so using 

secure NHS Wales email addresses where all information is protected via secure web 

communication channels. 

• These organisations will not share patient information further unless they have 

received your explicit consent in writing.  These organisations may share information 

that they have collected during patient assessments with your GP.  

*If you do not want your information to be shared with the third sector organisations listed 
above, please contact the Practice reception, or you can advise your GP at your 
consultation.  


